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One of my main gripes about this course is that those who designed it seem to be more concerned about developing our ability to research information than to offer us a short-term blast of information regarding teaching.  The thing is many of us already know how to research information when we need it and are currently involved in busy workloads and family life. We are not students who are lacking responsibility to either ourselves or others.  Instead most of the tutors have been forced to do this course, and while most of us welcome learning about teaching it seems to me that our need to learn as efficiently as possible are not taken into consideration.  My point is that it’s the inaccessibility of the information we need to do the assignments that seems to cause the most problems.  One of the things that this has made me think more about in my teaching is making sure that, where possible, I offer easy to get to links to further reading, information and learning opportunities, especially when it comes to writing up my website pages for students.

We also mentioned transactional analysis on what has made me think about was how little we touch on the relationship between students and tutors.  The Tavistock Institute of human relationships offers a two-year course for teachers to gain a greater insight into the issues around this area.  Today a student spoke in a sharp manner towards me and I asked them not to talk like that to me the irony was that I met their emotional reaction with an extremely emotional reaction - asking them to not react emotionally - .  In retrospect it would probably have been more appropriate for me to be less reactive and more understanding.  My demand for respect was a symptom of my lack of understanding of how much respect a tutor automatically is given by a student and in return a student needs to feel heard and respected.
We all have a need to feel listened to and understood and when this is blocked resentments start to proliferate and while there are resentments learning is affected. My point is that if this of course was really about teaching us to be good tutors it would take into consideration what we felt about, instead I feel that we are being rowed over in a roughshod manner, told to consider our students need and yet when we are students we are not considered.
