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Personal development journal
Session twenty nine lesson 5 Term 3
My last girlfriend told me that I never listened to her properly. She said I was good at listening to other people but not her. In communication the teacher and student often don’t hear each other, and it’s a teacher’s responsibility to bring this to the class’ attention so as to try avoiding major misunderstandings. I recently had a student get angry with me which made me angry. The thing is know this student as a friend from before they joined the class. Is there already an issue, are we less forgiving to those we feel closer to do they make us feel more agitated because the relationship is ore charged? 

In class we spoke today about problem solving. Dealing with a problem needs time. Perhaps the main issue is to find a way to provide space to think. Recently a student complained I hadn’t dealt with their deafness adequately. My boss seemed to side with their account of the situation. Essentially I was blocked by my boss because she felt I was blocking my student and in return I blocked her criticism. This cycle of blocking doesn’t resolve matters it keeps them in place. 
What I have started to do when I have a student whom I find blocking is to try to block my attempt at blocking them, in other words, to side step the problem and let it find it’s resolution. I driving this is known as the hang back position, and requires that on spotting a hazard in the distance a driver eases off the accelerator and keeps back from the hazard or potential hazard. Often the problems sort themselves out, but if they don’t the driver gets more time to consider the appropriate course to take. In future I shall try to make thinking time available when I feel a block in communication is occurring.
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